H2H Network Tigray Service Package
Supporting multilateral processes with needs assessments and on-demand analytical products in Tigray, Ethiopia
The escalation of the conflict between the Ethiopian National Defense Force and troops allied with the Tigray People’s Liberation Front in the Tigray region of
Ethiopia has left at least 950,000 people in urgent need of humanitarian assistance. The H2H Network has activated its fund to support the humanitarian system in
Ethiopia and in neighbouring Sudan with technical services, products and tools.

Who

What and where

Contact

CDAC Network

Provide a Senior National Community Engagement and Accountability Coordinator as surge
support to the humanitarian response for refugees in Sudan.

FanMan Tsang

Provide on-demand analytical products and needs assessment through a methodology
based on both secondary and remote primary data collection where information gaps are
identified.

Elisa Alghisi

iMMAP

fanman.tsang@cdacnetwork.org
ealghisi@immap.org
Sarah Simon

Provide information management services to organizations conducting assessments in
Tigray (support for data collection, data management and visualization).
The services are freely available for humanitarian responders active in Tigray (OCHA,
clusters, local, national and international NGOs).
Translators Without
Borders (TWB)

Conduct a rapid assessment to identify language barriers and needs to inform the
refugee response in Sudan; Support partners’ assessments on language and
communication preferences in the affected region to inform multilateral processes
across the response.
Support Complaints and Feedback Mechanisms; Provide language training and
guidance on data collection and accountability for staff to help improve referral and
registration processes; Develop a glossary of key terms in relevant languages to support
communication with affected people on both sides of the border.

ACAPS

Support analysis of humanitarian needs resulting from the conflict in Northern Ethiopia.

ssimon@immap.org
Guido Pizzini

gpizzini@immap.org
Tess Elias

tess@translatorswithoutborders.org
Alyssa Boulares

alyssa@translatorswithoutborders.org

Helene Lafferty Smith, Senior Analyst

hls@acaps.org
For other H2H Network service requests, contact info@h2hnetwork.org
*Funded through the H2H Fund, which is supported by UK aid from the UK government and hosted by the Danish Refugee Council.

